Duke, Daphne ,256/52/4/?/

From: Easterling, Deborah

Sent: Wednesday, September 16, 2009 2:59 PM
To: kathryn plyler

Cc: Duke, Daphne

Subject: RE: PSC Website Comments:

Dear Mrs. Plyler

This is to acknowledge receipt of your email to our PSC Website
Comments.

I am forwarding your email to our Docketing Department for
handling. Your email will become a part of Docket No. 2009-
226-E and will be posted on our website under this Docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling

From: kathryn plyler [mailto:kathrynplyler@hotmail.com]
Sent: Sunday, August 30, 2009 4:14 PM

To: Contact

Subject: PSC Website Comments:

Dear Commission,

| want to express my deep concern and frustration upon hearing the news of Duke Energy’s request to increase rates by
9.3%. | am an unemployed mother of 3, with a working husband. We are paying all our bills with great specific
management of every penny we make. An increase in anything is a hit to our wallet. Our story is not different than
millions in this state. | hope you will take the current economic situation before grating this very large, profitable company
it's request to make more money. | wish we had the choice to switch to another company, but they have a monopoly on
this service. We have nowhere else to go. Please be an advocate for all the citizens of South Carolina and deny their
request.

If there is something that we can do other than contacting you and Duke Energy to be sure this increase does not pass,
please let me know.

Sincerely,

Kathryn Plyler
803-286-8870
803-804-6757
Resident of Lancaster, SC



